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[MUSIC] 
This podcast has been brought to you by Moray College UHI 
 
[Brian Currie] 
Welcome everyone, my name is Brian Currie and I'm one of the lecturers on the Certificate in 
Counselling Skills.  The idea of today is a short podcast to give anyone who's interested in 
applying for the course, a little bit of an insight into what the course is all about and how it's 
delivered.  To help me do this, I've got two students with me today who'll introduce themselves 
in a second, who have just recently completed the first year of the course, which is the 
Certificate that most of you will be applying for.  So if you maybe like to introduce yourself.   
 
[Laura Johnstone-Scott] 
Hello, I'm Laura.  I'm a student who's just completed the CPD award in Counselling Skills and 
hope to progress onto the degree.   
 
[Pete Dale] 
Hello, I'm Pete.  I am in the same boat as Laura.  I was in Laura’s class for the first year of the 
course and I'm hoping to progress into the second year as well and Brian's marking my work so 
fingers crossed! 
 
[Brian Currie] 
Well, depends on how well you come out in this during this podcasts, we'll see!  
 
[Brian Currie] 
OK, just to get ourselves thinking then I suppose I would like to ask you both to give people an 
idea of why you would choose the course?  So why would why did you choose this course then 
Laura?   
 
[Laura Johnstone-Scott] 
Well, there's a few reasons.  I actually applied to this course during the pandemic lockdown, so I 
think it was a time where a lot of people had time to reflect and sort of re-evaluate what they 
wanted to do in life I suppose.  And I've always been quite interesting in mental health and 
supporting people with mental health.  I work in the arts, and I've often used arts as a way of 
supporting people through dance and movement, and I also have a personal experience with 
having gone to counselling myself and I know how helpful that was.  And so I felt I wanted to do 
a little bit more with my skills and interests, but also with my life.  So I applied to the 
counselling course.  Particularly, during lockdown I think mental health was quite prevalent.  It 
was heavily in conversations, particularly through friends and it just I felt it was something that 
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I could be good at.  So yeah, I applied to the course and I was really lucky.  I actually got in the 
day it started because I was on the waiting list.  And it's just yeah, it's been great.   
 
[Brian Currie] 
Thank you Laura.  So Pete is yours a similar story?   
 
[Pete Dale] 
Yeah, I mean, for me, it wasn't.  It wasn't so much lockdown, it's something that I always 
wanted to do and this course, and it's something that it was just about finding the right time for 
me to do it.  And the fact that it was, you know, offered as an evening class meant I could fit it 
around work 9 to 5.  And so, so I always wanted to do the course and it was just the right time 
to do it.  I guess that I've always kind of enjoyed helping people, and I've had people say oh 
you're a good listener, you're a good listener, so I thought that would be perfect for counselling 
and then obviously applied for it, was very lucky and got in and my yeah it's everything I 
thought I knew about counselling and listening has changed for the better in this this year that 
we've done so far so.   
 
[Brian Currie] 
Thank you for that Pete.  Just to explain that the CPD Award in Counselling Skills then includes 
that the COSCA Certificate in Counselling Skills so COSCA are the awarding body and and if you 
look up COSCA if you don't know anything about it, in Scotland they are the organisation who 
oversee the counselling in Scotland.  It's aimed at a wide range of people like you guys have 
come on to go and hopefully and go in and and become counsellors.  Some people just do as a 
CPD course.  We get people from all different types of backgrounds - social care, HR 
management, staff and medical people who worked with anyone who's working with people 
sometimes come do the first year then step off using those skills.  So it's open to everyone and 
it's really quite interesting and hopefully a lot of people come to just do the first year they hope 
to go on and qualify afterwards.  So tell me about your expectations for the course Laura and 
what you received.   
 
[Laura Johnstone-Scott] 
Uhm, well.  I mean, I think you go in just thinking you'll learn about counselling in general and I 
think Pete touched on that really briefly about like you're quite good at at listening and things, 
and you'll maybe just pick up extra skills and helping people.  So I suppose my expectations was 
to learn to do that.  In a very broad term of what counselling might be, and I think what's been 
amazing with the course is actually learning that there's so much more to counselling, there's 
so much more to this to the work and also it's not just work, it's just, uh, you know it's a way of 
being.  It's something that that gets repeated quite often in our course.  It's not just a job, it's a 
way of being, and I think it's really fascinating.  For me personally, I'd had experience of CBT, 
cognitive behaviour therapy, and I didn't quite realize that there was such a vast different ways 
of approaching counselling and person centred is really quite fascinating this non directive 
approach way of working that really I think really challenges you as a person to try not to to fix 
and take over.  And I think that for me is what really exceeded my expectations, I actually didn't 
know much and there was so much more to learn.  I had a an expectation or a an opinion of 
what counselling would be like to learn and then actually doing it.  It's a completely different 
world.  I think there's so much depths and self, you know, self-awareness work, and you know 
there's so many layers to it that it just keeps you really interested and fascinated, and I think 
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that for me is what exceeded my expectations.  And then on top of that, as you mentioned, the 
whole array of people that are on the course itself, really bringing a you know, so so much 
richness to the course itself that it it's really very stimulating in many different directions, I 
would say.   
 
[Brian Currie] 
Thanks there's a lot in there then Laura.   
 
[Laura Johnstone-Scott] 
I know!   
 
[Brian Currie] 
I'll just unpack a couple of those things, and for those who maybe would be listening and don't 
know there are many different types of counselling.  You mentioned CBT, cognitive behavioural 
therapy.  The course, in its first year does touch a little bit on all other modalities as well.  They 
talk a little bit about psychodynamic counselling, about cognitive behavioural therapy, a little 
bit about transactional analysis, but basically it's held together through person centred 
counselling and a bit of research around that.  But as you say, the biggest thing that people 
feedback to me is that the notion that everyone has it within their self to work through their 
own issues and being a person-centred councillor you're just facilitating that for someone and I 
think that slows you down and it's a great way to work.  So Pete what would you say, is there 
anything you that you've learnt you would like someone who might be interested in the course 
to tell them that.   
 
[Pete Dale] 
Yeah, so I mean everything that I thought I knew about what was applied.  Well, to be honest 
with you, I didn't have like set expectations.  I just thought that this course would make me 
become better at fixing people, and I thought it was going to improve how I fix people and I'll 
be able to read people better and do this do that and it's done that, but it's done that through 
like through a back door.  Kind of it's made you do that, but you don't you don't do it so 
aggressively.  You don't fix people.  It's not as directed as that.  It's more you know you let 
people fix things themselves, and I think that was the main thing that was a real change for me 
was from what I expected to what it actually was.  That was the main thing.  But yeah, no, it's 
been it's been a very good year in terms of what I've learned and how I've sort of learned things 
about myself as well.  So yeah, yeah.   
 
[Brian Currie] 
OK, thanks for that.  So I'll just highlight the structure of the course for those who don't know as 
well that the course has two options to run the the course, you can come for one day a week, 
which is usually a Friday and you come to class from 9 till 4 and you run 2 units during that time 
or the course is also offered as two nights a week.  Its usually a Tuesday and Wednesday night.  
And it runs from 6:30 till 9:30, so that you've got full time job you can still come on and do the 
evening class.  You guys were on the evening class, which I'm sure is a bit of an effort to come 
after a days work and things, but it's suits some people to do that so that and they just to let 
everyone know that they it's not a continuous year long course, its worked in 6 week blocks so 
you would come to college one day a week for six weeks, then have about a three to four week 
break, another six weeks, another break and so on and so forth until the four modules and the 
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cores are completed.  So you usually start around the beginning of September and it finishes 
around mid May.   
 
[Pete Dale] 
Yeah, I I never found that it was like intense.  It didn't feel like super intense at any point.  I 
mean, even like you're saying, doing 9 to 5 Monday to Friday, you know and things at the 
weekend.  It never felt like going in on a Tuesday night Wednesday night it never felt like I 
didn't want to be there, you'd maybe for the first 5 minutes feel oh I've got three hours of this 
and then within 10 minutes you're engrossed and you're enjoying people stories and it just it.  It 
becomes like a real nice social, not social obviously, there's learning, there's a lot of learning 
Brian it's not social at all, but yeah, but it does.  It feels nice.  It doesn't feel like a slog is what I 
mean.   
 
[Laura Johnstone-Scott] 
Yeah, I would totally agree.  I think we've spoken about this before out of class and things.  I 
think the modality of learning really helps, so there's a mixture of obviously theory and we have 
to learn you know our basic skills and things like that.  And like the theories behind it.  But 
there's lots of practical work.  And there's also a lot of sort of group discussions that keep you 
quite awake in the evening.  That's really good, and you know.  And because we're all there for 
for the same reasons like or they're wanting to help people in some format.  It's quite it it it 
straight away feels a really safe space.  I think the discussions and debates get quite lively in a 
good way and and so I never found myself being bored, and particularly when Pete would 
bother bringing coffee for everyone else.   
 
[Laughter] 
 
[Pete Dale] 
How many times did I do that once maybe? I definitely should up my game in second year!   
 
[Brian Currie] 
Yeah I would say I would agree with what I heard there.  And the class is quite I think it's quite 
different, but you think it's going to be.  And obviously you're asked to give a bit of yourself in 
front of others in the class.  I'll just to let everyone know, though, that you'll never asked to talk 
about anything you didn't want to at all is never, ever pushed, but obviously if you gain trust for 
those around you, you give a little bit more of yourself, which makes the they practice and role 
play stuff that we do a wee bit more realistic, so that's the important part of the course, and 
that as long as you're always keeping yourself safe, I think that's fair enough  
 
[Laura Johnstone-Scott] 
Yeah, I don't I don't know if I would I mean, you know you're the lecturers, but you know Triad 
work is you know a sort of pretend counselling sessions, but I I never feel like they're role play, 
particularly because people are so honest and it's really hard not to if you have to do a scenario 
of counselling.  It's really hard to make it up anyway uhm, in that process I it never feels like 
role play because I think sometimes role play can alienate people as a word.   
 
[Brian Currie] 
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I agree, so I think we discussed this in class so remind me I think we decided a good way to 
describe it to call it real play instead of role play because what you're talking about is real, but 
you're doing it to facilitate someone learning, so it's quite good.  So triads are the groups of 
threes that we're working when we are practicing our counselling skills.  So anyone got a 
highlight of the course?   
 
[Pete Dale] 
I mean the group itself was the highlight for me, you know, I feel like everybody is there for the 
same reason and there's I feel like the just the atmosphere is really nice.  It's not toxic, nobody 
judging anybody, and in fact the less you judge people, the more you feel like you're becoming 
you know what you're striving to be, which is a better helper and the more people strive 
towards that that the nicer the atmosphere gets.  So it was a nice group of people to start there 
because everybody was there to help and improve how they helped other people, but towards 
the end of the year people got better at that so it just was a nicer and nicer atmosphere.  
Wasn't it really?   
 
[Laura Johnstone-Scott] 
Yeah So yeah, I feel like generally how the people in the class were the highlight for me and 
everybody, the walks of life that people came from the differences in ages and the experiences 
that people had had and you'd still managed to find some common ground in discussions.  It 
was, it was just it was really nice.  So generally that was the highlight for me.   
 
[Laura Johnstone-Scott] 
Yeah, I think I would agree with Pete and I think from that.  For me it's been it has shifted my 
self awareness but my way of like being outside the classroom as well because I've really 
learned that the less we judge and the less we put our opinions or who we think people are 
before we get to know them, the less we do that, the more we all actually find common ground 
and we all can find ways of connecting with people and for me that's been a massive shift of 
letting go of judgment and let and sort of being more accepting of everyone’s individual 
experiences outside of my, you know, outside of the classroom.  I mean, I like to think I'm not, 
but you'll always find you're more judging than you think when you start to look inside and it's 
been really nice to be able to find ways to acknowledge that and also to shift that.   
 
[Brian Currie] 
Thank you for that.  One of the feedbacks that it just had come to my mind there is that 
someone had said that they had enjoyed the fact that you don't like the Johari window when 
we spoke about that about how much we how we see ourselves isn't how others see us, but 
that's quite eye opening, isn't it?  And how much we give of ourselves?  And how much we hold 
back depending on who we're with, I think that's quite an eye-opening thing and I think the 
course helps you and look at yourself from outside in to do that, which I think is really useful, I 
think, and everyone always comments on that as we go along.   
 
[Pete Dale] 
I think that that Brian if I could just add something there is that the observer feedback that you 
get in Triad work is like something that you don't get in normal day-to-day life.  So in the in the 
triad, you've obviously got a speaker, a listener and an observer, and the most of the action 
that goes on is between the speaker and the listener but the observer's watching and writes 
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down things and things that they've noticed from what they've learned.  And you get feedback 
that you just wouldn't hear in day-to-day life, even from your best friends necessarily things 
like, oh, you look up when you're when you're listening or you look up when you're thinking 
things that you just don't notice and that other people might have got used to you, you, you get 
that feedback and it's really eye opening it really is.   
 
[Brian Currie] 
Thank you, thanks for that.  Is there anyone got anything they would say to someone who was 
considering coming on the course?  Just one thing, if somebody was listening to this podcast  
 
[Laura Johnstone-Scott] 
Do it.   
 
[Laughter] 
 
[Laura Johnstone-Scott] 
Do it, uh, I think I think regardless of whether you want a career you know, in counselling or 
not, the skills that you take are going to be useful in life I think, and I think that's something 
that you will always find the counselling skills that you're learning that they come into play in so 
many different scenarios of your everyday life that it is never going to be a wasted lesson, and I 
think the self awareness that it teaches you that you take away with it again it's like you're it's 
like the ultimate glow up internal inside mindset collapse, you know, but it is it's really shifting 
you to the next level that can help you upgrade in different areas I think and let go of things.  
It's quite em yeah I would say it's life changing.  Sounds cheesy, but.   
 
[Brian Currie] 
It doesn't, never sounds cheesy if you mean it.  Its true.  I think we spoke about that in class and 
that that's the overwhelming feedback I've had over the 10 years I've been teaching this that it 
is kind of life changing no matter with age and stage that your at in your life to bring something 
new to you and that richness that you mentioned earlier.  So that's I'm delighted that people 
take that kind of feeling away.  I suppose that's great.   
 
[Pete Dale] 
I would personally say that it's never as bad as you think it's going to be.  I think there's a few 
times that during the year that you thought you know you've been terrified of triads and what 
so I have to go in another room with somebody else and speak and everybody again is is is 
being as uhm, welcoming as they can.  They're is accepting as they can be and people are 
concentrating so much in triads on being the observer that they're not focusing on you as the 
speaker.  They're concentrating so much on being the listener that they're not concentrating 
too much on what you're saying as a speaker, and then as a speaker you're free in that you 
know atmosphere to share what you want, and it's there's no, you never felt pressured or it just 
felt nice and it felt right.  It was always the right level of you know, nerves that you had but 
everybody in the rooms in the same boat.  And everybody was geeing each other up for it.  So 
yeah it just it was great.  It was great.   
 
[Brian Currie] 
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It does become a supportive setting, doesn't it I think as it goes along.  So I think we're coming 
to the end here.  I'm just going to read a couple of the feedback sheets that I got from this year.  
Now this may sound a little bit unbelievable, but these are the words I reading them straight 
from the from the page that someone was asked if the course meet their expectation and 
matched the description that was presented at the beginning of the course and they said "yes it 
has exceeded my expectations.  I started the course anticipating to learn about the 
practicalities of counselling and counselling skills.  However, I had not expected the course to 
be so impactful and transformative in terms of myself and my self reflection." "I feel I have 
been hugely beneficial in increasing my awareness and understanding myself and how I view 
myself and relate to others." So I'll do another quick one "The course has exceeded my 
expectations.  I chose the course because I was interested in the subject matter.  Its been more 
than just learning a subject that allowed me to learn about myself, grow as a person and there's 
really positive ripples which affect my everyday life." So those are the type of feedback.  Those 
are the examples of feedback we're getting for the course, so it maybe gives people a better 
feel of the shift that people have during in it.  So I think I'd just like to say thank you very much 
for Laura and Pete for taking time out of the evening to come along and do a little podcast to 
give those that might be interested in coming to the course a little bit of an insight, and you can 
go onto the college website and find out more information about how the course and or you 
can contact the course and ask to speak to one of the lecturers.  And we can give you any more 
information.  So I'd just like to say thank you to Pete and thank you to Laura.  Anything you 
want to add guys?   
 
[Laura Johnstone-Scott] 
I mean jokes aside and not to get an A or anything or to get into second year, but I think the 
lecturers make a big difference as well.  And I'm sure you would agree, Pete.   
 
[Pete Dale] 
Yeah, definitely this it has to, you know the group has to be facilitated in the right way and I 
have to say from every student you ask in our class that's just it is facilitated in the right way.  
Uhm, yeah, do it.  Definitely do it.   
 
[Brian Currie] 
OK, that's very kind of you to say that, and I'd just like to say there was two lectures in our 
group, and we myself and Donna and I think it's really useful for the class to have those two 
lectures in there.  So I'll just leave with this one, when I interview everyone for these courses a 
lot of people don't really know what counselling is going to be, and I believe that inside 
everyone who's a caring person, there's a there's a counsellor inside of all of us.  All we have to 
do is come on the course, learn all these skills and then counsel like you because in the bottom 
line is if you want to be a counsellor and improve your listening skills it all comes down to you 
being probably alone in a room with someone else and you're trying to facilitate their growth 
and we all have that inside us and I think they have to do it our own way.  And if we try and do 
it in a false way, people will see through you.  So it's just about learning the skills and being 
your honest, genuine self and supporting them as best you can with the skills you've got and I 
think everyone has that inside them given the opportunity.   
 
[Laura Johnstone-Scott] 
Yeah  
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[Brian Currie] 
Thanks again guys.  Thanks very much for that.   
 
[Laura Johnstone-Scott] 
Thank you.   
 
[Pete Dale] 
Thank you.   
 
[Outro music] 
Explore your study options at www.moray.uhi.ac.uk. 
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